
Crowd-Sourced Defense, Automated Remediation

Bolster AI Customer Abuse Mailbox
Bolster Customer Abuse Mailbox helps enterprise brands like yours quickly detect and stop 

phishing and impersonation scams. Using AI and crowd-sourced reports from your 

customers, we automate the detection and remediation process, keeping your brand safe 

while saving your team time and resources.

Why You Need Customer Abuse Mailbox

Phishing Threats Are Costly

Major brands are receiving upwards of 30,000 customer-reported phishing emails per month on 
average.

Manual reviews of emails take upwards of 6 mins per email.

2 out of 3 emails are false positive, creating a lot of noise and increasing the tier 1 triage costs.

Manual Process can take  per takedown, leading to lost customer trust and increased 
operational costs.
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A phishing report from � customer can uncover campaigns targeting tens of thousands or more, 
revealing widespread threats that impact the broader customer base.
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j AI-Powered Detection

Analy�es customer-reported emails 

for phishing by detecting intent, 

brand impersonation through logos, 

suspicious links, sender details, and 

malware in alachments.

� Automated Tacedowns

Bolster°s AI agents ¨ ¡ C team 

handle threats end-to-end, reducing 

response times from days to hours.

´ Customer Communication

Automatically informs customers 

about threat resolutions, building 

trust and engagement.
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https://bolster.ai/request-a-demo?utm_campaign=brandawareness&utm_source=buyersguide&utm_medium=cta
https://www.riskified.com/knowledge-hub/ato-track-confirmation-vxat4s/the-true-cost-of-atos

